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Terminal Services Manager - Getting Started

Introduction

Using Terminal Services Manager, you can see the details of users connected to a remote host, their
sessions, and their active processes. For several hosts simultaneously, you can monitor each user, session,
and process's usage of remote host resources (CPU, memory, etc.) in real-time. Using Terminal Services
Manager, you can easily perform various administrative tasks to manage resources and users on a remote
host, for example, disconnecting all inactive users, closing inactive users' sessions, or terminating a remote
host process.

# Terminal Services Manager 3.0 - Business license
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You may use Terminal Services Manager to view information and monitor servers, users, sessions, and
processes on servers running Windows Server. You can also perform certain administrative tasks; for
example, you can disconnect or log off users from their Remote Desktop Services sessions.

Installing Terminal Services Manager

* You can install Terminal Services Manager after downloading it from the Download page.

« Click the Save hutton to save the installation file. You will see the window showing the progress of
downloading of installation file to your computer.

* Run the installation file after it is downloaded.
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ﬁ_,'-?—,! Setup - Terminal Services Manager — >

Welcome to the Terminal Services
Manager Setup Wizard

This will install Terminal Services Manager version 2.8.0, 175 on
your computer.,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

« Follow the Installation Wizard instructions after you run the installation file. After the installation is over,
you can start working with the application.

Before starting the application

Software doesn't work with Windows Home editions because remote administrating is disabled in these
versions. Software works with Windows 7, 2008R2, 8, 8.1, 2012, 2012R2, 10, 2016.

You must have administrative privileges to connect to the remote computer.

1. Make sure the administrator account has a password. Blank password will NOT work. Go to Control
Panel — User Accounts — Create a password for the admin user.

2. Make sure simple file sharing is disabled. - Go to Control Panel — Folder Options - View tab - Scroll
right to the bottom at Advanced Settings — Uncheck Use simple file sharing.

3. Make sure file and printer sharing exception is allowed in the firewall or simply turn off the Windows
Firewall. - Go to Start - Run - type netsh firewall set service type = FILEANDPRINT mode = ENABLE
and click OK.

4. Start — Settings — Control Panel — Administrative Tools - Local Security Policy » Network access:
Sharing and security model for local accounts option - Set Classic: Local users authenticate as
themselves.

As arule these parameters are set by default in corporate network because it is impossible to
provide remote administrating without these settings.
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Starting the application

You can start Terminal Services Manager either from the Start menu

Mew Windows Server

Terminal Services Manager

. : [ ]
Terminal Services Manager on th... 3
2

Bl
Windows Windows

. LizardSystems

INEWY

Uninstall Terminal Services Mana...
Mew

Motepad++ #- g E

Windows
Administrativ... Task Manager Control Panel

Server Manager  PowerShell PowerShell ISE

Search

Server Manager g -

T Event Viewer File Explorer

Windows Accessories
Windows Administrative Tocls
Windows Ease of Access
Windows PowerShell

Windows Systern

Terminal
Senvices
Manager

After you start the application, you will see the main window of the program.




Terminal Services Manager - Getting Started

Connect to a Remote Desktop Services Servers

When you install and open Terminal Services Manager for the first time, there will be no data on the
reports. The first thing you should do is add servers for monitoring.

Warning

| Computer list is empty. Run Add computers wizard?

Yes Mo

When you are running the program at the first time a warning message appears informing the computer list
is empty. Just click Yes and search on the computers with wizard.

Add Computers Wizard >

|mport computers from | Kebwark A

Active Directon
Select type of compl IP Range

File

(@) Al types

() Only these types;
Damain contrallers
Servers that not DC
Termninal sarvers
SOL zervers

Wiork ztations

Computers can also be added from the List menu by selecting the Add computer menu item
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List Servers Users Session Proc
Add computer %
Create new group
Edit
Delete
Delete all

Update computers

Check all
Uncheck all

|nverse

Collapse all groups
Expand all groups

Add computers wizard

or Add computer button from the toolbar.

File List Servers Users Session Processes View Tools Help

a1 | SORO

@ Lizt Serverz  lsers  Sessions  Processes

Server TR eane b ernar | =ane

Enter server name and description

Add Computer >
General

Computer name or IF address

| remotehozt |

Drezcription:
| ROg| |

Cancel

Click OK and a new server will be added to address list.
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Also, you may import address list from a file. It could be an usual text file, that has IP address or computer
name in each line. For example:

192.168.1.2
serverl
server2.corp.local

To load file select List item in main menu and select Import computers list in drop-down menu.

& Terminal Services Manager 3.0 - Busir

File List Servers Users Session P

Import computer list L\\,
Export >
Preferences...

Language >
Exit

Select the file you need in opened window.

& Import Computer List from... X
Look in: | data Vl G ? I '
* Mame a Date modified Type

Mo iterns match your search,
Cuick access

Desktop
(|
Libraries

L3

This PC
< >

@ File name: | e | | Open

Metwaork

Files of type: Text file w Cancel

XML file

Click Open, and addresses will be loaded and added to address list.

To connect to server, click checkbox near to server name in server list.




Terminal Services Manager - Getting Started

EE List Servers  Users  Session: Processes

[]/= rDs Server - CPU Usage  Memony Usage

After checkbox is set the application will connect to remote server to get information about connected users,
sessions and processes run on the remote server. This information will be shown on Servers, Users,
Sessions, Processes tabs, and time variation of gotten parameters will be shown on graphics at the bottom
of the page.

Terminal Services Manager will remember the connection state of terminal servers when you exit
Terminal Services Manager.

To get access to commands of monitoring servers, sessions, users and processes, right click on the line you
want and select the command you need in context menu.




Terminal Services Manager - Getting Started

User Interface

In this section you can find description of Main window elements and program settings window.

Main Window

S Terminal Services Manager 3.0 - Business license — [m]

x
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e —— Time
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The main window of the program consists of four areas.

Menu and toolbar provide access to program control commands.
Computer list — allows to create a structured computer list available for quick monitoring connection.
Information panel — shows lists of connected servers, users, sessions, processes. Also, the panel
shows parameters for each object, such as CPU usage, Memory etc.

4. This section shows parameter summary information and graphics for objects selected in information
panel.

When a user creates a session by connecting to a remote desktop from a client computer, the following
information is available in Terminal Services Manager:

« On the Servers tab, information about terminal server, such as how much server resources (CPU and
memory) they are using.

« On the Users tab, information about the users connected to the remote desktop services server, such as

the name of the user account that is logged on to the session.

* On the Sessions tab, information about the sessions running on the remote desktop services server,
such as whether the session is active.

« Onthe Processes tab, information about which programs are running in the user's session on the
remote desktop services server.

10
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Main menu

You can access any command available in the application from main menu of the program.

File List Servers Users Session Processes View Tools Help

The main menu contains the following menus:

e File — contains commands for import od computer list, data export, program settings
e List — contains commands for computer list management

e Servers — contains commands for monitoring connected servers

e Users — contains commands for user management

e Session — contains commands for session control

e Processes — contains commands for process control

* View — contains commands for interface components settings

* Tools — contains commands for running Administrative tools or Network Tools

* Help — contains links to program site, documentation and program registration tools.
File menu

This menu provides functions for file and program settings management.

File List Servers lUsers Sessior

Import computer list

Export »
Preferences...

Language ¥
Exit

e Import computer list - Importing computer list from file.

* Export - exporting data from computer list to file, or exporting monitoring data for servers, users,

sessions and processes to file.

File List Servers lUsers Sessior

Import computer list

Export > Computer list
Preferences... S
Language » Users
Sessions
Exit
Processes

e Preferences... - program settings.
e Language - you may choose program interface language

11
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List menu

This menu provides computer list management functions

List Servers Users Session Proc
Add computer
Create new group
Edit
Delete
Delete all

Update computers

Check all
Uncheck all

Inverse

Collapse all groups

Expand all groups

Add computers wizard

e Add computer — opens Add computer window to add a computer to computer list

e Create new group — opens Add computer window to add a group to computer list

» Edit — opens Edit window to edit computer or group properties selected in computer list.
* Delete — deletes selected computer or group from computer list.

¢ Delete all — deletes all computers and groups from computer list

« Update computers — updates computer status (on/off) in computer list

e Check all — checks all computers in computer list and then they will be added to server list for monitoring
on Servers tab

¢ Uncheck all — Unchecks all computers in computer list and then they will be deleted from server list for
monitoring on Servers tab

« Inverse — inverts all checks in computer list to opposite ones, all checked computers will be unchecked
and all unchecked computers will be checked. Then monitoring list will be cleared and checked
computers will be added.

« Collapse all groups — collapses all groups in computer list
« Expand all groups — expands all groups in computer list

e Add computers wizard — opens wizard window for adding computers to computer list. After wizard
finishes all found computers will be added to computer list.

Servers menu

This menu provides functions to monitor server that is connected for monitoring.

12
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Servers | Users  Session  Processes  View To
Remote desktop
Send message to all users

Enable or Disable Remote Desktop

Dhsconnect users

Disconnect idle users

Log off users
Log off disconnected users

Log off idle users

Llsers' activities
Failed logons

User profiles

Reboot server

Power off server

Refresh server

Refresh all servers

« Remote desktop — connects to remote desktop of the server selected on Servers tab.
* Send message to all users — opens window for sending message to all users logged in to server.

« Enable or Disable Remote Desktop — opens window for enabling/disabling the working with selected
server via Remote Desktop.

» Disconnect users — disconnects all active users from the remote server.

< Disconnect idle users — disconnects all users who have been idle longer than given period.

* Log off users — finishes sessions of both active and inactive users.

* Log off disconnected users — finishes sessions of all disconnected users.

* Log off idle users —finishes sessions of all users who have been idle longer than given period.

« Users’ activities — shows window with users’ log: logging in, logging off, connecting and disconnecting
to server.

* Failed logons — shows window with log of failed logons to server.

« User profiles — shows window with information about user profiles on selected server.

« Power off server — powers off the server.

* Reboot server —reboots the server.

« Refresh server — refreshes parameters values (CPU, Mem, Users etc.) of selected server.

« Refresh all servers — refreshes parameters values (CPU, Mem, Users etc.) of all servers on Servers
tab.

Users menu

This menu provides functions for managing users connected to servers.

13
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Users  Session  Processes
Disconnect
Send message

Shadow

User activity

Failed legons

Reset session

Log off

* Disconnect — disconnects a current session of selected user from server.

* Send message — sends message to selected user.

e Shadow — connects to selected active session of user. An administrator may use this command to view

and monitor active terminal session of any user.

« User activity — shows window with logon/logoff and connection/disconnection log for selected user.
« Failed logons — shows window with log of failed logons for selected user.
* Reset session — resets sessions of selected users. Attention! All unsaved user’s data will be lost.

« Log off —logs off session of selected user.
Sessions menu

This menu provides functions for session management.

Session  Processes  View
Disconnect

Send message

Shadow
Reset
+ Disconnect — disconnects selected session

« Send message — sends a message to selected session

* Shadow — connects to selected active session.

*« Reset —resets a session. Attention! All unsaved data will be lost.

Processes menu

This menu provides functions to manage processes on servers.

14
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Processes  View Tools Help

Terminate process

Remote desktop

Shadow user

Disconnect user
Reset session
Log off user

Send message

Shutdown server

Reboot server

e Terminate process — terminates selected process.

 Remote desktop — connects to remote desktop of the server, where selected process is running.
« Shadow user — connects to desktop of the user, who has run selected process.

« Disconnect user — disconnects user, who has run selected process, from server.

* Reset session — resets session of the user who has run selected process.

« Log off user — on server logs off session of the user, who has run selected process.

« Send message — sends a message to user, who has run selected process.

» Shutdown server — shutdowns the server on which selected process is running.

* Reboot server — reboots server, on which selected process is running.
View menu

This menu provides access to functions to customize program interface elements.

View Tools Help
Hide when mimimized

~  Show process filter

« Hide when minimized — when window is minimized the application icon will not be shown on taskbar. You

may find the application in system tray.

« Show process filter — shows/hides panel with process filter settings.
Tools menu

This menu provides access to functions to monitor remote servers, and to network tools.

Tools | Help
Administrative tools >
Metwork tools >

This menu provides access to administrative tools for monitoring selected server.

15
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Administrative tools

Tools | Help
Adrninistrative tools b Explore
Metwork tools * Remote desktop

Computer management
Services management

Event viewer

Local users and groups manager

Shared folders

Manage tools

* You may find in this menu: Explore, Remote desktop, Computer management, Services management,
Event viewer, Local users and groups manager, Shared folders.

* Manage tools — shows customization window for administrative tools, here you may add/delete a tool
to/from menu.

Network tools

This menu provides access to network tools which may help you to fix network issues.

Tools | Help

Admministrative tools »

Metwork tools -] ping
pathping
tracert
telnet
nbtstat
nslockup

Manage tools

* In this menu you may find Ping, Pathping, Tracert, Nbtstat, nslookup.

* Manage tools - shows customization window for network tools, here you may add/delete a tool to/from
menu.

Help menu

This menu contains links to additional information and program registration functions.

16
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Help
Online help

Homepage
Technical support
Feedback

Check for updates...

Get license key
Enter license key...

About...

e Online help — shows page with online help on program site.

+ Homepage — shows program page on company’s site.

e Technical support — shows page with links to help and user manual.

* Feedback — shows page where you may write a comment or a request.

* Check for updates — checks for program update.

« Get license key — shows page with links to purchase or to register license.

e Enter license key — shows a window where you may enter registration information.

* About - shows a window with information about program and license .

Toolbar

Va1 oLl

=1l BOK 2

f - Add Computers Wizard

&l

- Create New Group

- Add Computer

- Delete

- Check All

ae S

- Uncheck All
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- Inverse

- Refresh all servers

- Preferences

- Online Help

B @ Y1 A4

— - Home page

Y

\0/ - About

Computer list

The computer list is on the left part of the application window.

# Terminal Services Manager 3.0 - Business license

File List Servers Users Session Processes View Tools Help
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The Computer List panel shows the list of computers as a tree where you can see computers and
computer groups. Computer groups are used to group computers not only by their domain names, but also
logically. You can create any number of groups and computers. It is possible to change the properties of
whole computer group at once. The drag-and-drop technology is supported.

A right click on a group or on a computer opens a popup menu where you can access commands related to
managing the entire list or the item.

18
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EF List Servers  sers
=) localt Add computer Ins
Create new group Ctrl+Ins
Edit
Delete Del
Delete all

Adrministrative tools

Metwark tools

Check all
Uncheck all

|nverse

Update computers F53

Servers tab

Ses

When you are connected to a Remote Desktop Services server in Terminal Services Manager, Terminal
Services Manager actively queries the server for information about the users, sessions and processes

running on that server.

Active sessions:
Idle sessions:

Disconnectad sessions:

N - = o

Total sessions:

% Terminal Services Manager 3.0 - Business license - o X
File List Servers Users Session Processes View Tools Help
o Rp—— & P
| W =8 o3 | A £ 7
a0 L] k) & ¢
& Lt Servers Users Sessions Processes
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Dashboard Log
Users CPUUsage hemUsage Processes Sessions Users  Active Users |deUsers Disconnected Users RDP Incoming Bytes  RDP Dutgoing Bytes
Active users: a lzardsy'stems
Idle users: 1
Disconnected users: )
Total users: 1 2 2
Show curtent users.
Sessions

Show current sessions...
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If you do not need to monitor the users, sessions, and processes on the Remote Desktop Services server
actively, you may disconnect from the server, just simply uncheck checkbox in server list on the left panel.

19
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Remote desktop L\)
Send message to all users

Enable or Disable Rermnote Desktop

Disconnect users

Disconnect idle users

Log off users
Log off idle users

Log off disconnected users

Lsers' activities
Failed legons

User profiles

Reboot server

Power off server

Administrative tools >

Metwork tools >

Refresh server

Refresh all servers

On the bottom part of the window there is a dashboard, where summary information about users, sessions,
and processes is shown, also graphs by CPU Usage, Memory Usage, Processes, Sessions, Users,
Active users, Idle Users, Disconnected Users, RDP Incoming and Outgoing Bytes for each server are
shown.

Dashboard Lag

Users CPUUsage MemUsage Frocesses Gessions Users  Active Users IdleUsers Disconnected Users  RDP Incoming Bytes  RDF Outgoing Bytes

Active users: 2

1)
Idlle users. 1
Discormected users 0 = 2
Total users: 1 20 2
Show curtent users

Sessions

Aclive sessions:

Idlle sessians.

Disconnected sessions:

N oo oo

Total sessions:

Sho cunent sessions.
Time

Choose a tab above graph to view a parameter.

Users tab

You can view information about users which are connected to a terminal server on the Users tab in
Terminal Services Manager.

20
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% Terminal Services Manager 3.0 - Business license

File List Servers Users Session Processes View Tools Help

Client Adhess  Clent Type
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You can interact with any of the connected users you see simply by right clicking him.

Disconnect
Send message

Shadow

User activity

Failed logons

Reset
Log off

You will call up a shortcut menu that contains several options which allow you to disconnect users, send a
message to them, or even remotely control their sessions. The shortcut menu even allows you to view the
user activity, failed logons of the user, to reset user session or to log off user.

There are graphs for each user on the bottom part of the window. Graphs by CPU Usage, Memory Usage,
Processes, RDP Incoming and Outgoing Bytes are available.

CPU Usage MemUsage Processes RDP Incoming Bytes  RDP Outgoing Butes

— lzardsystems

20 20
8 18
" 14

10

11:40

Time
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Choose a tab above graphs to view a parameter.

Sessions tab

You can view information about sessions running on a terminal server on the Sessions tab in Terminal
Services Manager.

The Sessions tab presents basically the same information as the Users tab, but the information is
organized into sessions rather than users. This screen shows even sessions that wouldn’t appear on the
Users tab because they aren't related to users, such as the Services session.

% Terminal Services Manager 3.0 - Business license - o %

File List Servers Users Session Processes View Tools Help
ST a2 £ O 5 @
e EadEa2 /S oné

= Lt Sewvers Users  Sessions  Pracesses

(5] izardsystems Server ~ Session|D  Session State: Processes  CPU Usage Mem Usage  User Connect Time Ide Time  RDP Incoming FIDP Duigoing Bytes  Graph
leadsystems 0 Senices Discannectad nz i 320% 1876 120KB —
1= fardsystems 6 Console Active sz 0 1208% 3651 B40KE & feand 21.06.2018 50217 273 —

CPUUsage MemUsage Processes RDPIncoming Bytes  RDP Outgoing Bytes

You can interact with any of the sessions you see simply by right clicking it.

Disconnect
Send message b
Shadow

Reset

You'll call up a menu that contains several options which allow you to disconnect session, send a message
to them, shadow (remotely control) their sessions or even allow you to reset a session.

Graphs for each session are shown on the bottom part of the window. Graphs by CPU Usage, Memory
Usage, Processes, RDP Incoming and Outgoing Bytes are available.

22
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CPU Usage MemUsage Processes RDP Incoming Bytes  RDP Outgoing Butes

= 2
S 2
i =
o l o
s s
4 42 43 44 45
Time:

Choose a tab above graphs to view a parameter.
Processes tab

You can view information about processes that are running on a terminal server on the Processes tab in
Terminal Services Manager.

% Terminal Services Manager 3.0 - Business license - ) x
File List Servers Users Session Processes View Tools Help
1= ol ul k>
V=1 L L k=2
= List Servers Users Sessions Processes
o ity | Procsss e Sl I e 4 x
Process Name Server ~ PID  Session D' User CPU Usage Mem Usage Theads Handles  Graph
chiome.exe lizardsystems 13228 6 lizard 11 448 KB 10 261 O— ~
chiome.exe lizardsystems 11056 B lizard 11 740K8 ] 188 Oo—
chiome.exe lizardsystems 19656 B lizard I 031% 90 204 KB 25 5680 D —
chiome.exe lizardsystems 10236 6 lizard 67 256 KB 17 376 D —
chiome.exe lizardsystems 4032 B lizard I 1.72% 211 452KB 13 333
chiome.exe lizardsystems 14736 B lizard 24 BIEKE 15 277 ]
chiome.exe lizardsystems 13280 6 lizard B E12KE 16 264 D —
chiome.exe lizardsysterms 2 6 lizard 15 568 KB 15 2n Oo—
conhost exe lizardsystems 18140 B lizard 1068 KB 3 118 Oo—
conhast exe lizardsystems 4228 6 lizard 4808KB 3 n7 D —
conhast exe lizardsystems 18560 6 lizard 4 7I6KB 3 n7 O—
CoreSpnc.ene lizardsystems 12936 B lizard 30436 KE 40 BEE Oo—
Creative Cloud exe. lizardsystems 9920 6 lizard 43 BOBKE 39 8% D —
MRS RMA lizat sy stams 724 N mkarwrn 4 977 KR 14 RNR rn— ~
CPlUsage MemUsage Pagefle Usage Thieads Handles
. y

You can interact with any of the process you see simply by right-clicking it.
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Terminate process I,\x,

Remote desktop

Shadow user

Disconnect user
Log off user
Reset seszion

Send message

Feboot server

Shutdown server

You may terminate a process running in a user session by using the Terminate action in Terminal Services
Manager.

You may filter process list by some parameters.

Servers Users  Sessions Processes

Filter by | Proceszs Mame “ | |containg | |java | ﬁ
Frocess Mame

Process NEID e FIDD  Seszion D User

java.ene | Session |0 5 3472 0 Unknown [

. e HSET D 5 704 0 Unknown |

. sl

[avan. ene moy ) Usags 5 a743 0 Unknown |
CPU Time
kMem Uzage

Peak Mem Uzage
Fagefile Uzage
Peak Fagefile zage
Threads

Handles

e.g. filter processes by memory used

Filter by | Mem Uzage | E“:":'| tb \§

Process Mame  lezs than FIDC  Session D User [
is

java.ere RDS(5s nat 472 0 Unknown

javawm. ene ROS araa 0 Unknown

Graphs for each selected process are shown on the bottom part of the window. Graphs by CPU Usage,
Memory Usage, Pagefile Usage, Threads and Handles are available.
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CFUUsage MemUsage PagefieUsage Threads Handles

45

4

35

3

Choose a tab above graphs to view a parameter.

Dialog boxes

Ad

d Computer

Time

lzardsystems

You can use Add Computer dialog box to specify a name or IP address of the computer that you want to
add to the computer list.

Add Computer

General

Computer name or IF address

|1E|2.1EE.1 10

Drezcription:

|mair‘

Cancel

Computer name or IP address

Type computer name or IP address. Also you may choose a computer from network neighborhood by

pressing '..." button.

Description

Also, you may specify a friendly name of the computer as you like, for example «Backup Server #1»

Click mm, and a new computer will be added to computer list.
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Create New Group

You can specify the name of the new group in the computer list in the Create New Group dialog box. After
you created the group, you can move computers to it or add new ones to it.

Create Mew Group >

General

[Eroup name:

Mew Group

Cancel

Group name

Type group name as you like, for example, «<RDP servers»

Click mm, and a new group will be added to computer list, then you may add new computers to this group or

move existing ones to it.
Add Computers Wizard

The Add Computers Wizard will help you to add computers to the list.
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Add Computers Wizard >
Irmpart camputers fram | Mebwark A
M etvaork,
Active Directany
Select type of compl IP Range k‘

File

(@) Al types

() Only theze types;
Damain contrallers
Servers that not DC
Termninal sarvers
SOL servers

Wiork gtations

Import computers from network

You may import all computers from your network.

Add Computers Wizard >
|mport computers from | K ebwark A

Select tupe of computers:
(®) &l types
() Only these ypes:
Domain controllers
Servers that not DC
Teminal servers
SOL zervers

Work ztations

You can select the types of computers that will be added to the computer list on this page. For example: to

add only workstations to the list, leave only the Workstation checkbox selected or you can select the Servers

that not DC checkbox if you need only servers.

Click the Next button after the necessary options are specified.
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Import computers from Active Directory

You may add all computers from your corporate Active Directory.

Add Computers Wizard X
[mport computers from | Active Directan b

[ ] Include disabled computers

Include disabled computers

Computers disabled in Active Directories will be added to the list.
Click the Next button after the necessary options are specified.
Import computers from IP Range

You may scan your local network in specified IP address range and add them to the computer list.
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Add Computers Wizard >
Impart computers fram | [P Range =
Start P [192.168.0.1 | | DetectIP Range
StopIP - [192.168.0.254 | | ClassB | | ClassC

Fesolve computer names

Add only live computers

Start IP

Specify the beginning of IP address range.
Stop IP

Specify the end of IP address range.
Detect IP Range

This option will set Start IP and Stop IP according to network interface preferences of the computer, if there
are few network interfaces, the interface list will be shown to choose required one.

Class B

Start and stop IP range will be set according to network class B. For example, 192.168.1.1 -
192.168.255.254.

Class C

Start and stop IP range will be set according to network class m. For example, 192.168.1.1 - 192.168.1.254.
Resolve computer names

Also computer names will be resolved during scanning IP range.

Add only live computers

Only computers that are active during scanning will be added to computer list.

Click Next button after necessary options are specified.
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Import computers from file

You may add computers to a computer list from a text file.

Add Computers Wizard >
Import computers from | File e

Specify the file that containg the computer names
“:: YU zerzhddminiztrator Desklophaddresses. bt

Text file must be plain text file with one IP address or computer name per line.

192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.
192. 168.

© 0 N O O~ WN P

PEPPPPRPRRPRRERREPR
-
o

=
=

Click the Next button after the necessary options are specified.
Search for computers

When you switch to this page, the wizard will start scanning the network neighborhood for computers.
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Add Computers Wizard

Search for computers an the netwark,

= 19216811 A
= 152.1681.2
= 192.168.1.3
= 192168.1.4
= 19216815
= 19216816
= 192.168.1.7
= 19216818
= 19216819
= 192168110 v

Statuz Complete

< Back Cancel

You will see the list of found computers after the scanning process is over. To change the search
parameters, click the Back button. If the results are okay, move to the next page by clicking the Next button.

Select grouping type for computers

You can specify how to add the found computers to the list on this page.

Add Computers Wizard

Select grouping twpe for computers

() Add all computers bo a news group:
Mew Group

Add all computers to an exizting group:

< Back Cancel

et
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Leave original grouping

If you select the Leave original grouping option, you will add the computers the way they were shown on
the previous page and computer groups will correspond to the domains and workgroups detected in the
network neighborhood.

Add computers to a new group

If you want the computers to be in one group for some reason, you should select Add computers to a new
group. After you select this option, you can specify the name of a new group.

Add computers to an existing group
After you select this option, you can specify an existing group to add the computers

Then you will be able to move on by clicking the Next button.
Add computers to list

You may specify option, what to do, if found computers are already in the list.

Add Computers Wizard >

Add computers to list

Computers with the zame name

() Add new computers

(® Delete old computers

() Do not add nevs computers

< Back Cancel

Add new computers
Found computers will be added even if they are already in the list.
Delete old computers

Found computers will be added. If the computer is in the list then the old one will be deleted and the new
computer will be added.
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Do not add new computers
New computer will not be added if they are already in the list.

After you click the Finish button, all found computers will be added to the computer list in the main window.

Preferences

You can use this dialog box to configure the program. The preferences are grouped into 3 tabs.

General

You can use this tab to specify the general program preferences.

Preferences it

General  Computer list  Teminal services

At startup dan't show WWizard if computer ligh is empry

Check state

Select the type of checking remote computer's state
() Don't check state
(®) Fing

() TCF connect ta port 129

Timeout 150002 ms

Cancel

At startup don’t show Wizard if computer list is empty

Once started, the program checks if there are any computers in the list. If there are no computers in the list,
you will be offered to start the Add Computers Wizard. If you want to disable this feature, select the Don’t
show Wizard if computer list is empty checkbox.

Check state

You may select the type of checking remote computer’s state. This method will be used during updating
computer list.

Don’t check state

Computer’s state will not be checked. Remote computer will always be considered as it is on.
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Ping
Computer’s state will be checked with ping command.

TCP connect to port

Computer’s state will be checked by connecting to specified port. If connection is successful, the computer is

considered as it is on.
Timeout

Timeout to check the computer is on/off. If computer responds earlier than specified period of time then
computer is considered as it is on.

Computer list

You can specify the computer list preferences on this tab.

Preferences ot

General Computer st Teminal services

Show computer caphion az

Computer name [Description] w

Autarnatically update computer list every

: SRC

Cancel

Show computer caption as
You can select how to display computer names in the list. Available options:

« Description (Computer name)
e Computer name (Description)
¢ Computer name

e Description
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Automatically update list every

If you select this checkbox, the program will update the state of computers (on/off) using the specified time
interval. The state of computers is checked with the methods selected in the properties of each computer. If
you do not select this checkbox, all computers in the list will be shown as active (on).

Terminal services

You can specify the monitoring terminal services preferences on this tab.

Preferences ot

General  Computer it Terminal services

Autarnatically refresh zerver list every

Tirne wirdaw 5 “ | ik,

Decreaze memon) consuming

[] Dizable process activity histary
[] Disable user activity kistary

[] Dizable sezszion activity histary

Connect with Aadmin option

Cancel

Automatically refresh server list every

You may specify after what period of time data for servers should be updated. Default value is 5 seconds.
We recommend to specify a value more than 5 seconds in order not to overload servers.

Also, you may disable automatic data refresh by unchecking this option.
Time window

Time window will be shown on graphs. Default value is 5 minutes. We don’t recommend to specify value
more than few hours in order not to overload memory with the program data.

Decrease memory consuming

To decrease memory consumption, history for some parameters may be disabled. If you disable history for
parameters, then you can not view graphs for these parameters.
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Connect with /admin option

By default, the Connect with /admin option check box is selected. If you connect to a session by using the
/admin option, membership in the Administrators group on the remote computer is the minimum required.

If you do not want to connect to a session by using the /admin option, clear the Connect with /admin option
check box.

LizardSystems
lizardsystems.com
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